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FOREWORD 

The world is changing. Now, more than ever, Innovation is critical for our economic 
development. It allows businesses to create new products and services, which can lead to 
increased productivity and improved living standards. However, innovation does not happen 
by itself. It requires a strategic approach that takes into account the needs of businesses, the 
capabilities of the workforce, and the tools which can help us propel forward. 

The Economic and Business Faculty of Institut Teknologi dan Bisnis Asia Malang created the 
international conference with the specific aim to share ideas and create discussion about how 
digital technologies can be used to create value in the current national and global economies. 
We want to invite everyone to participate in the discussion, together with ECOSIA 2022: Digital 
Business by Strategic Innovation for Economic Development.  

We hope that through this conference we can push new ideas and start ideas to create new 
innovations. More than that, We want to promote institutions, businesses, and the 
community to create actions and initiatives that are based on research and data. 

I personally want to thank the committee, co-hosts, researchers, and all participants for being 
a part of this conference. I hope that this event will bring new insights, create a better 
understanding of how to leverage new technologies, and create innovative actions that can 
contribute to the development of our economies. 

 

 

Best Regards,  

 

 

Risa Santoso, B.A., M.Ed.  
Rector  
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PREFACE 

Good morning. Assalamualaikum wr.wb. 

Peace be upon us all 

Alhamdulillah, we pray to God Almighty for an abundance of blessings, we can meet in a virtual 
Conference organized by the Faculty of Economics and Business, Institut Teknologi dan Bisnis 
Asia Malang with ECOSIA INTERNATIONAL CONFERENCE - Digital Business by Strategic 
Innovation for Economic Development. 

In this forum we will discuss in; Financial Accounting, Sharia Accounting, Accounting 
Information Systems, Financial Management, Digital Marketing, Human Resource 
Management, Digital Business, Tourism and Hospitality, and Economic and Business. The 
Conference presenting: Dr. Kamaruddin Bin Othman (UTM, Kedaah Malaysia), Nico Irawan, 
Ph. D (University of Technology Krungthep, Thailand), Dr. Arjhel V. Domingo (College of 
Management and Business Technology, Philippine) as Keynote Speakers. 

Welcome all conference participants and authors to today's forum, together we will give a 
positive contribution and impact to the community through this research forum. I hope that 
this scientific sharing can be sustainable. I would also like to express my gratitude to the parties 
involved in the ECOSIA 2022 conference, the Rector of Institut Teknologi dan Bisnis Asia 
Malang, the Co-Hosts, the committee, and the entire organizing committee. Insyaallah, the 
event can be held smoothly and successfully. 

 

Murtianingsih, SE, MM 
Dean Faculty of Economics and Business 
ASIA Malang Institute of Technology and Business  
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